
Principal Consultants – Physician & Employee Satisfaction

Press Ganey Associates, the leader in healthcare survey research and quality
improvement is looking to hire several Principal Consultants to handle the explosive
growth within our Physician & Employee Business Unit. These consultants will analyze
the results of physician and/or employee satisfaction surveys, then create and deliver
consultative engagements using best practices gleaned from personal experience as well
as from high performing clients.

These positions require a Master’s Degree along with at least three years experience in a
leadership role within a hospital. Excellent oral and written communications skills are
required with the ability to present complex material and improvement solutions to
hospital executives. Approximately 40% travel.

To help us keep pace with the growth of our business, we currently have openings for
candidates that want to become part of the Press Ganey team. These candidates will be
eligible for our full benefit package that includes medical, dental, vision, life insurance
and 401(k).

We also have openings for independent contractors, who are industry experts with a
proven track record related to improving physician, and/or employee satisfaction who
want to supplement their income while also having a national impact on physician and/or
employee satisfaction. Contractors are paid on a 1099 basis and are not employees of
Press Ganey.

For immediate consideration, please send a letter of application and resume to:

Employment Manager
Press Ganey Associates, Inc.

404 Columbia Place
South Bend, IN 46601

employment@pressganey.com
An Equal Opportunity Employer


